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Hicaragua adventurcs with a differcuce!



Tour  name: Personalized Nicaragua Tour

Departure Date: August 22nd, 2009
We´d appreciate your feedback…

1= Very poor 
    5=Average 

10=Excellent

How would you rate your overall enjoyment of your trip?  10
How would you rate the ‘value for money’ of your trip?      9
Extra comments? I am so happy that I found the Explore Central America site!  From my first communication with Ariana, I was put at ease and felt good about her service offerings.  Ariana has a informative website, rave reviews, was prompt and professional in responses, and altered my itinerary/made suggestions to really enhance the quality of my trip experience.  Let me also add I am female, considered young, and this was my first ‘solo’ trip.
Ariana also found an excellent guide, Rodolfo Ortega, and driver, Bosco Talvera, for me.  Rodolfo spent several years in the United States and has excellent English skills.  He lives in Granada and has been in the tour industry for over 4 years.  Rodolfo made my itinerary come alive.. we did more than just visit sites.  He told me stories and set expectations along the way; I learned about Nicaraguan history, culture, plants, animals, geography, etc Each day, he made sure the trip went off without a hitch and took me to additional places to enhance my experience. 
How did you hear about our company? Google web search
Nicaragua is an increasingly popular Central American destinations. What motivated you to have a Nicaragua holiday at this time? (as opposed to some other destination?) 
I wanted to go somewhere different and unique; it is because so many people go to Costa Rica, Mexico, Panama, etc that I wanted to go to Nicaragua.  As I did my research, I read many great things and pictures of the land were absolutely beautiful.  
Please comment on the organisation and style of travel offered by Explore Central America.

The organization and style of travel offered by Explore Central America were great.  I had both a driver and a guide, which allowed my guide to focus on explaining things and enabled the driver to get us to each destination safely.  Bosco had a very comfortable car, Toyota SUV with leather interior, tinted windows, and car alarm.

I was given options for hotel selection with links to their websites, Ariana was very honest about accommodations and pricing.  I was taken to very nice, but reasonable, restaurants, but also got to experience the local ‘street food.’  My driver and guide were punctual and honest.  
What was the highlight of your trip?
It is hard to pick one highlight of the trip, each day offered new opportunities and experiences… The beauty of Nicaragua speaks for itself.  My tour guide, Rodolfo Ortega, ensured I had an experience above and beyond the activities in the itinerary.  I would not have changed any of the activities and if anything, would have liked to spend another 2-3 touring days in the country.  
What ONE thing could be done to MOST improve your Explore Central America – Nicaragua  experience?
Ariana is extremely busy and hard-working, conducting tours while also planning itineraries for travelers.  She was very responsive and detail-oriented, but there were a inconsistencies/vague areas documented on my itinerary of what was/was not included (ie meals).  Since I knew and understood the arrangements, this was not an issue, but from a documentation perspective this could have been improved.  
Any other comments?

Nicaragua is an amazing country, if you are interested in going, use a tour service, make your plans ahead of time, request Rodolfo Ortega as your guide.   Do not think twice about your adventure.  Many thanks to Ariana and Explore Central America!
Can we use some of your comments in our promotions/website?   Yes                      
Name &  Country (optional) Joyce Dubin – Washington, DC - USA
Email address (optional) You can use me as a reference, but please do not post my email address directly on the website, only by client request 
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